
For more information on the services NEC Software Solutions 
offers visit our website necsws.com/public-safety-software or 
get in contact with us at hello@necsws.com necsws.com

DEVICE MANAGED SERVICES

With more than 20 years’ experience, we help you 
to manage and protect your mission-critical devices, 
freeing you up to focus on your core business.

We currently manage more than 100,000 technological assets, including 
personal radio handsets, vehicle radios, body-worn video cameras, mobile 
phones and tablets.

Our marketing-leading services are underpinned by a UK-based 24x7  
ISO-accredited service desk, a nationwide network of service hubs and a team 
of mobile field service engineers. So local support is never far away.

All of our employees are cleared to SC so we’re ideally placed to support your 
large, complex and secure asset management requirements.

Whether you are a government  
agency, emergency service or commercial  
entity, NEC Software Solutions can provide the 
right solution for you.

•	 Bulk asset and inventory management

•	 Same-day device swap-out service

•	 Change / configuration control

•	 Equipment logistics

•	 Repair / service management

•	 Security-cleared personnel

•	 UK-based 24x7 ISO-accredited service desk

•	 National network of service hubs

•	 Mobile field service team

•	 Tailor-made services

•	 Airwave TEA2 accredited
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