
 

 

NEC Software Solutions Data Protection Statement 
NEC Software Solutions ("NEC", "we", "us", "our") delivers digital transformation solutions and 
services, leveraging technologies including data, artificial intelligence (AI), cloud, cybersecurity, and 
managed services to help organizations create secure, resilient, and sustainable business and social 
outcomes. 

As part of NEC’s commitment to creating social value through trusted technologies and innovation, 
NEC recognizes that the protection of personal information is an important responsibility and an 
essential component of trusted digital services. NEC has established and maintains a privacy and 
information security framework designed to support the secure and responsible handling of personal 
information across its business operations. 
 
We recognize that the protection of personal data is our social responsibility and have established 
a data protection framework for the protection of personal data. We continually review, maintain, 
reinforce and enhance the framework. Data protection is integrated into our solutions and services, 
by design and throughout their lifecycles.  
  
This Data Protection statement sets forth our principles as follows:  
 

1. We seek to collect, hold, use, disclose, and otherwise handle personal information in 
a lawful, fair, and responsible manner, consistent with applicable privacy laws and 
accepted privacy practices. 

2. Our framework is based on a data ethics approach. We abide by relevant local laws, 
regulations regulatory requirements and guidelines relating to privacy, information 
security, and the protection of personal information. 

 
3. We implement reasonable and appropriate technical and organizational measures to 

protect personal information handled by NEC from unauthorized access, disclosure, 
loss, misuse, interference, modification, or damage. These measures form part of 
NEC’s information security framework and are designed to protect the confidentiality, 
integrity, and availability of information and data assets managed by NEC. 
 

4. We appropriately respond to complaints, inquiries, and requests relating to our 
handling of personal information in accordance with applicable laws, regulations, and 
internal procedures. Please contact the designated point of contact for inquiries 
relating to privacy or the handling of personal information. 
 

5. We continuously review and improve our privacy and information security policies, 
procedures, and controls to support effective governance, risk management, 
regulatory compliance, and the ongoing protection of personal information. 

 
To find out more about please contact dpo@necsws.com. 

Tina Whitley 

Chief Executive Officer, 
NEC Software Solutions 
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